Problems, Causes and Solution
o Problem: When the computer reboots this error message “RISG-Database has stopped working”
appears.
e Problem: The Odyssey Software takes 30 to 60 seconds to open
e Problem: Registry Access Denied

Problem: When the computer reboots this error message “RISG-Database has stopped working” appears.
[ RisG-Database - x|

RISG-Database has stopped working
Windows is checking for a solution to the problem...
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Cause: This message is cause by the Database.exe in the receptors folder not having administrator rights to
run (execute) and failing to start.

Solution: Manually Start Database.exe, From the Windows Desktop, right click on the RISG Menu icon and
select run as administrator from the pull-down menu and that should start Database.exe and finish the
software installation.

OR

Go to Program Files\Receptors or Program Files (x86)\Receptors folder find and right click on Database.exe
and then run as administrator that will start Database.exe and finish the software installation.

Problem: The Odyssey Software takes 30 to 60 seconds to open
Cause: The SQL Browser and the SQL Configuration TCP/IP settings are not enabled

Solution: Enable the SQL Browser and the SQL Configuration TCP/IP settings. To enable “Named Pipes and
TCP/IP” connections in the configuration manager follow the above steps for Configuring SQL Server 2019
Configuration Manager for TCP/IP access, to enable or verify “SQL Browser” see below,
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Scroll down to SQL Server Browser and right-click on it, in the pull down menu click on “Properties” set
“Startup type” to Automatic and start the service once the SQL Server Browser is running click OK and exit.

File Action View Help

windo. SR S IEICE I

Phot =
. Services (Local)

SQL Server Browser

Stop the service
Pause the service
Rectart the seniice

SQL Server Browser Properties (Local Computer)

General LogOn Recovery Dependencies

SQLBrowser
SQL Server Browser

Service name:

Display name:

[Provides SQL Server connection iformation to

D g
D glient computers.

Path to executable:

“C:\Program Fies (x86)\Microsoft SGL Server exe’”
Satuptype: | Automatic v
Service status:  Running

Start Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Name Description
), SNMP Trap Receives tra...
1€ Software Protection Enables the ...
Spatial Data Service This service .
X |1k Spot Verifier Verifies pote.
SQL Full-text Filter Daemon Launcher (M... Service to la...
SOL Server (MSSQLSERVER) Provides sto...
SQL Server Agent (MSSQLSERVER) Executes jo..
i3, SQL Server Analysis Services (MSSQLSER...  Supplies onl...
SOL Server Browser Provides SQ...
&3, SQL Server Distributed Replay Client One or mor...

SQL Server Distributed Replay Controller

System Events Broker

Provides tra...

SQL Server Integration Services 12.0 Provides m...
SQL Server Reporting Services (MSSQLSE... Manages, e...
G SQL Server VSS Writer Provides th...
15}, SSDP Discovery Discovers n...
State Repository Service Provides re...
Still Image Acquisition Events Launches a...
Storage Service Provides en..
Storage Tiers Management Optimizes t...
Sync Host_66812 This service ...
SysMain Maintains ...
System Event Notification Service Monitors sy...

Coordinates...

Status

Running
Running

Running
Running

Running
Running
Running
Running
Running

Running

Running
Running
Running
Running
Running
Running
Running

Running
Running
Running
Running

Startup Type
Manual
Automatic (...
Manual
Manual (Trig..
Manual
Automatic
Manual
Automatic
Automatic
Manual
Manual
Automatic
Automatic
Automatic
Manual
Manual
Manual
Manual (Trig..
Manual
Automatic (...
Automatic
Automatic

Automatic (T...

Automatic (..
Automatic

Manual (Trig...

Manual
Automatic
Manual
Automatic

Manual (Trig...

Log On As
Local Service
Network S...
Local Service
Local Syste...
NT Service...
NT Service...
NT Service...
NT Service...
Local Service
NT Service...
NT Service...
NT Service..
NT Service...
Local Syste..
Local Service
Local Syste...
Local Syste..
Local Syste...
Local Syste..
Local Syste..
Local Syste...
Local Syste..
Local Syste...
Local Syste...
Local Syste..
Local Service
Local Syste..
Local Syste..
Network S...
Local Syste..
Local Service

[ ] System Guard Runtime Monitor Broker  Monitors an...
Task Scheduler Enables a us...
TCP/IP NetBIOS Helper Provides su...

oK Cancel Apply Te.Service
o i TeamViewer...
G Telephony Provides Tel...
G Themes Provides us...
1}, Time Broker Coordinates...

\ Bxtended ( Standard /

next under Administrator Tools click on SQL Server Configuration Manager to open
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or go to Start\Menu\ Microsoft SQL Server 2014 and open SQL Server 2014 Configuration Manager

Microsoft
Outlook
ft Silverlight

e Collection

Photos

Clear

34° =

Washington,..

SQ Server 2014 Configuration Ma...
2014 Data Pro
2014 Data Quality

2014 Data Quality Serv...

Click on the > sign for SQL Server Network Configuration click on Protocols for MSSQLSERVER

E 5gl Server Configuration Manager

File Action View Help
Lol ARNNEY

a

s

‘@ S0L Server Configuration Manager (Local)
E 5QL Server Services
E_ SQL Server Metwork Configuration (32hit)
.. S0L Mative Client 11,0 Cenfiguration (32bit)
W _E_ SQL Server Network Configuration
2= Protocols for MSSQLSERVER
.. S0L Mative Client 11.0 Configuration

Protocol Mame Status

%~ Shared Memory  Enabled
¥ Named Pipes Disabled
W TCP/IP Disabled

In the right side of the page right click on Named Pipes click on Enable, do the same for TCP/IP.

5gl Server Configuration Manager

File Action View Help

&= #5|E=H

‘@ SQL Server Cenfiguration Manager (Local)
[l SOL Server Services
_E_ 50L Server Network Configuration (32bit)
.. 5QL Mative Client 11.0 Configuration (32hbit)
v _E_ 50L Server Metwork Configuration
E‘F Protocols for MSSQLSERVER
.. S0L Mative Client 11,0 Configuration

Protocol Name Status

W~ Shared Memory Enabled

'l Mamed Pipes
¥ TCR/IP

Disabled

Enable
Disable

Properties

Help

Enable selected protocol.




After TCP/IP and Named Pipes are enabled, Open SQL Native Client 11.0 Configuration (32bit) / Client protocol
and SQL Native Client 11.0 Configuration / Client protocol Verify TCP/IP and Named Pipes are enabled

Sql Server Configuration Manager - O X

File Actien View Help

e | # Bz H

‘@ 50L Server Configuration Manager (Local) Pratacol Name Status
B SQL Server Services ) . . % Shared Memory Enabled
_E_ 50L Server Metwork Configuration (32bit) %~ Narned Pipes Enabled

v .. 50L Native Client 11.0 Configuration (32bit) = TCR/IP P Enabled

Client Protocols
\% Aliases

v _E_ 50L Server Metwork Configuration
{2~ Protocols for MSSQLSERVER

v .. 50L Mative Client 11.0 Configuration
Client Protocols
\% Aliases

Verifying TCP/IP and Named Pipes are enabled
Sql Server Configuration Manager - O x

File  Action View Help

e | nEGE=H

‘E 5QL Server Configuration Manager (Local) Mame Cirder Enabled
B SQL Server Services . . . %~ Shared Memory 1 Enabled
_E_ SOL Server Network Configuration (32bit) S=TCP/IP 3 Enabled
v .. SOL Mative Client 11.0 Configuration (32bit) “~Named Pipes 3 Enahled

Client Protocaols
\% Aliases

W _E_ S0OL Server Network Configuration
E‘F Protocols for MSSQLSERVER

v .. S0L Mative Client 11.0 Configuration
Client Protocols

\% Aliases

When finish close out the box and restart the computer so the new settings take effect. After the Server has
rebooted, start services 2 and 3 verify they are running and then go to the workstation and install the

software.

Problem: Registry Access Denied
Cause: Permissions for ris_group or individual users needs to be check the

Solution: Permissions for ris_group or individual users needs to be check, added and verified in the following
places in the Windows Software, 1 place in SQL Management Studio,
Registry 4 places

a. HKEY_LOCAL_MACHINE\SOFTWARE\Receptorsinc

b. HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Receptorsinc



c. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\RidbioService
d. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\RiGP4Service
Windows file 2 places

e. The hosts file @ C:\Windows\System32\drivers\etc
f. The services file @ C:\Windows\System32\drivers\etc
Receptors Folder 1 place

g. The Receptors folder @ C:\Program Files\Receptors (for 32-bit systems)
h. The Receptors folder @ C:\Program Files (x86) \Receptors (for 64-bit systems)

First Registry settings (4 places),

Task Manager
Control Panei

File Explorer

Shut down or sign out

Desitop

9 o= J

Type regedit in the open box.

J Run X

=] Type the name of a program, folder, document, or Internet

== resource, and Windows will open it for you.

Open: m v

Cancel Browse...

Go to
a. HKEY_LOCAL_MACHINE\SOFTWARE\Receptorsinc and right click on Receptorsinc and click on
Permissions.
& Registry Editor - a] X

HKEY_CLASSES_ROOT ) Defolt) REG.5Z
HKEY_CURRENT_USER
v HKEY_LOCAL MACHINE
BCDO0000000
HARDWARE
SAM
SECURITY
v || SOFTWARE

IM Providers
Intel

MozillzPlugins
ODBC

OEM

Partner
Policies

v Wowbd32Node
0oD8C
(" Receptorsinc
SYSTEM Expand
HKEY_USERS New
HKEY_CURRENT_CONFIG Find.

Computen HKEY_LOCAL MACHINE\SOFTWARE\Wowb432Node\Receptorsinc



Click on Add Click on Advanced

i Permissions for Receptorsinc X
Select Users or Groups X
Security
Gmup Or user names: : S
[EALL APPLICATION PACKAGES Select this object type:
52 CREATOR OWNER — — T 1
2, SYSTEM lUsers. Groups, or Builtin security principals y Object Types...
i (WIN10-PC\Admin - J
U IN10-PCAL : :
Al - From this location:
o |WIN10PC | foceiorm.
Pemissions for Administrators Allow Deny B
;“" E“"‘“‘ E Enterthe object names to select (examples):
e
Special permissions | Ch eck Nam s
F ial permissi dvanced settings,
d?é,fpﬁ::ﬂmlsslons or advanced settings. Advanced
‘ Advanced... OK Cancel
oK Cancel Apply J
Click on Find Now and select ris_group
from the list click OK. Allow Full Control and Read permissions click OK,
SelectUsersor Grolips & Permissions for Receptorsinc X
Select this object type:
|Usevs4 Groups, or Builtin security principals ‘ Object Types... il Security
From this location: Group or user names:
IANT0-LT " |
| || Locatons.. 82 ris_group {IAN10-LT\ris_group) A
Common Queries a, SYSTEM
s - T $2 Administrators (IAN10-LT\Administrators)
Narme: Starts with
_— . S8 Users (IAN10-LT\Users)
escription: [ Stanewith :> | FndNow | v
Disabled accounts Stop < >
Non expiring password ‘ Add... ‘ Remove
Pemissions for ris_group Allow Deny
Full Control O
Search results: L = d Read_ o D
— — ~ Special permissions
82, Remote Desk... IAN10LT
% REMOTE INT...
2 Remote Mana... IAN10-LT
2 Replicator IAN10-LT For special pemissions or advanced settings, | ,'d, 7
B s IAN10-LT click Advanced. L =g
*‘Aiis_group IAN10-LT - e
82 SERVICE
BEService assert...
82 5QLServer20... IANTOLT I Il
2 sQLservertd.. IANTOLT v Cancel | Apply

Repeat steps for,
a. HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\
b. ReceptorsincHKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\RidbioService
c. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\RiGP4Service

Windows file 2 places
d. The hosts file @ C:\Windows\System32\drivers\etc
e. The services file @ C:\Windows\System32\drivers\etc

Adding ris_group to etc\host and services file.
Go to C:\Windows\System32\drivers\etc right click on hosts\properties\Security and repeat steps from

above, Repeat for services file.
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SchCache E:> AIN0NMISIDEDM.  Fife 1KB
schemas | Imhosts.sd Open with SAM File 4KB
security | networks | & SkyDrive Pro > | File 1KB
ServiceProfile i) protocol Q Add to archive... File 2KB
senvicing |:I) [ j services 3 Add to “hosts.rar" File 18KB
Setup s Compress and email...
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Adding ris_group to the receptors folder @
a. C:\Program Files\Receptors (for 32-bit systems)
b. C:\Program Files (x86) \Receptors (for 64-bit systems)

nght click on Receptors go to Properties\Security click on add and repeat the steps from above.

| % | = Program Files = o X
|
e T °
» u oh Cut x “I 1} News item ~ \} i Oper HH setect al
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|#] Documents # Microsoft Help Viewer
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B video:
Microsoft Visual Studio 10.0
/& OneDrve . Microsoft.NET
This PC Mozilla Firefox
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5] Documents Reference Ass View
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Verify the ris_group was added to SQL Server and mapped to the ris database
Checking SQL Management Studio for login accounts and permissions for local accounts. We are adding the
ris account as a login in the example below.



On the Desktop click on “RISG Main Menu” Icon under Administrator Tools click on SQL Server Management
Studio to open SQL.
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Verify the server name and then click Connect

I;IE Connect to Server x
SQL Server

Server type: Database Engine w

Server name: ~

Authentication: Windows Authentication ~

Ser name SERVER-PC \Administrator

Cancel Help Options =

Once SQL Management Studio is open In the left-hand column open Security then right click on Logins. We are
going to verify user mapping for ris_group, NT AUTHORITY\SYSTEM, any users and groups (local and domain)
that need access to the ris database.

Verify,
1. ris_group
2. NT AUTHORITY\SYSTEM
3. All Users or Company groups

Right-Click on ris_group\Login Properties\User Mapping
Verify the ris_group mapping to the ris database,



Check the box next to ris, in the table below leave pubic checked and select,
db_datareader,

db_datawriter and

db_owner

Click OK,

Verify user mapping for NT AUTHORITY\SYSTEM this login is needed for running the services automatically (in
the background).

Click OK when finish repeat for any users and groups (local and domain) that need access to the ris database.
for and exit from SQL Management Studio

% Object Explorer Details - Microsoft SOL Server Management Studio
File Edit View Debug Tools Window Help
Pl ) S | L NewQuey (DR | 4 a9 - - S5 (=) |
Object Explorer MR [ﬂ Login Properties - IAN10-PClris_group - O X
Connect~ 3 3 m T (2] .4 Selecta . R
= S 5 Seipt + [ Help
=2 us 1AMN10-PC (SOL Server 12.0.4100.1 - LAN10-PC\lan) _’2? General
[ Databases _’f Server Roles
= [ Security _’3? User Mapping Users mapped to this login:
= £ Logins _%.z gte:turables Map Database User Default Schema
&, ##MS_PolicyEventProcessingLogings = s O master
A, ##MS_PolicyTsqlExecutionLoging® ] mode
A IAN10-PChlan O  msdb
5] IAN10-PChris_group O Report Server
A NTAUTHORITY\SYSTEM O ReportServerTempDB
A NT Service\ MSSOLSERVER - IAN10-PC\ris_group
& NTSERVICE\ReportServer ris_backup IAN10-PC riz_group
A NTSERVICE\SOLSERVERAGENT O] tempdb
& NTSERVICE\SOL Writer
A NTSERVICE\Winmgmt
A sa
1 Server Roles
[ Credentials
3 Cryptegraphic Providers = . Database role membership for: ris
- nnection
&3 Audits ) o [ db_accessadmin
[ Server Audit Specifications Server: [] db_backupoperatar
3 Server Objects IAN10-PC [] db_datareader
[ Replication Connection: | db_dmawﬁer
31 AlwaysOn High Availability IANT0-PCAlan [] db_ddladmin
M t ) ) [] db_denydatareader
1 Managemen jj View connection properties :l db_denydatawriter
[ Integration Services Catalogs [ db_owner
[T SOL Server Agent (Agent XPs disabled) Progress [] db_securityadmin
[ public
Ready
Cancel

REBOOT the COMPUTER so the new settings will take effect.




