Installing RISG Odyssey Workstation Software.

The Odyssey Workstation software does not have it own databse rather it connects to the host Server via ODBC
connection for database interaction and hands-off approach to the Server, its only requirement is dotnet framework 4.0.
No SQL is installed on the workstation.

System requirements: Windows XP or above, workstation must be able to make ODBC connection
to the server

This guide is for a 64-bit install it shows,

On the Server,
1. The Computer name of the Workstation to the Odyssey software.
2. The user must be added to the management system with permissions to ris_group

On the workstation

3. Install the software

4. Verify ris_group has been added.

5. Verify ris x64 ODBC Connection.

6. Add and Verify permissions for ris_group 5 places

a. registry (2 places),

HKEY_LOCAL_MACHINE\SOFTWARE\Receptorsinc
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Receptorsinc

b. The hosts file @ C:\Windows\System32\drivers\etc

c. The services file @ C:\Windows\System32\drivers\etc
d. The Receptors folder @ C:\Program Files (x86) \Receptors (for 64-bit systems)

Host Setup

Before installing the Odyssey Workstation Software on a workstation, you must do some things on the Odyssey Host
Software. You will need to know the following information from the workstation before you start we add these names
onto the server for permissions.

1. Computer Name

2. User Name

On the Server we must add the workstation as a user.

1. Right click on the start menu icon and in the popup, list click on Computer Management

Network Connections

Disk Management

Computer Management <:
2

Command Prompt Manage PG

Command Prompt (Admin)
Task Manager

Control Panel

File Explorer

Search

Run

Shut down or sign out




click on Manage, open “Local Users and Groups” right click on “Users” then click on “New User” and create a new
user using the workstation name, add the password of the workstation, uncheck “User must change password at
login” and check “Password never expires” click on create. Then click on Close

=

New User |i|_|

File Action View Help
*Bloz HE i
2| 2B sl ser name: ¥p Workstation
& Computer Management (Local) Name Full Name Description
4 ffk System Tools #, Administrator Built-in account fc Full name:
> (F) Task Scheduler ¥ .
¥ Guest Built-in account f¢
» @] Event Viewer &2 L
» @l Shared Folders - Description:
4 % Local Users and Groups
] User
| Gro NewUser..
o @ Reliovili Password: "ene
& Device
4 2 Storage Refresh Caonfirm password: bbbl
_ 1= DiskMa Export List...
» By Servicesan
Help User must change password at next logon

["] User cannot change password
Password never expires
7] Account is disabled

Help [ Create ” Close ]

Creates a new Local User account.

3. “Users” will already be in the group,
under the “Member of” tab click on “Add”

% Computer Management =
File Action View Help Xp Workstation Properties | ? = |
halle A4 T3 =| i
.!MJ XEE=HE [Gener | MemberOF | Froii

(&' Computer Management (Local) || Name Full Name Description Actions i
it Syﬁ;ka:ullsd | . Administrator Built-in account fg | Users - Member of:

> @ TeskSchedier ¥ Guest Built-in account fq More... » Bl Users

o @l Event Viewer .

> [ Shared Folders ” - *p Worksta... &

Local U 46 o Xp Workstati.. Xp Workstation
4 ¥ Local Users and Groups Set Password.. More.n »

| Users
[ Groups All Tasks
b @ Relizbility and Performance
i Device Manager
4 8 Storage Rename
t= Disk Management
b fa_q Services and Applications

Delete

Properties

Help

Changes to a user's group membership

Remove are not effective until the next time the

userlogs on.

< " b

Qpens the properties dialog box for the current selection, - A, 2

4. Then Click on Advanced

Select Groups - | ? 29 .|1

e

g

Select this object type:

From this location:

Enter the object names to select {s@mples):
Check Names

o] [caes ]




5. Then click on “find now” and click on “ris_group” 6. Click on Apply and you are finish here

Then click on OK.

Select Groups

you may close out the boxes.

?Pwmubonpmpam
[Gone] Wowbor Of | i)
Member of

(e
| & Users

Select this object type:
| Groups

From this location:
| 1ANT
i

Common Queries

Name:

[stats wih <] | |

Descriptons [Statswih <) | |

[ Disabled accourts
[CINen expiing password

Days sincs last lngon: -

Search resuts:
Name (RDHN)
B8, Adrmiristrators.
8 Backup Oper.
2 Cryptographic.
H2 Distrbuted C
2 Event Log Re
2 Guests
H2 Homelsers
H2 115 USRS
H2 Network Corfi
2 Performance

In Folder
1AN7
1AN7
1AN7
1AN7
1AN7
1AN7
1AN7
1AN7
1AN7 (
1AN7 3

Changes to 8 user’s group membership
are not effective urti the next tme the
user logs on.

) o) () (i)

7. Open the RISG Main Menu Software on the menu under Administrator Open “System Control” and in the Alarm
Display section, And add the computer name of the workstation to the System Control file “Port #1” is reserved for the
server name.

@ SYSTEM CONTROL — *®
OEHZXxR2e

System Control No | Type | No. | Port | Description | Associated Pr &

1 Aarm Display 1 IANVISTA IANVISTA

2 Alarm Display 2 XP Workstation XP Workstation

3 Alarm Digplay 3 NOT USED (commentg)

4 Alarm Display 4 NOT USED (comments)

5 Alarm Display 5 NOT USED (comments)

[ Alarm Display [ NOT USED (comments)

7 Alarm Display 7 NOT USED (comments)

a Alarm Display 8 NOT USED (comments)

9 Alarm Display 9 NOT USED (comments)

10 Alarm Display 10 NOT USED (comments) w

< >

r\?

—System Control
Contrel Type

|Alarm Display Na. |2

Port  [xP Workstation

Description [ %P Workstation]

Trunk Line Type D - AN1{3600) .

Associated Printer [

8. Then we must add the Login name of the workstation to the Users level in the software. If the login name of

workstation is administrator you may skip this step.



2, Odyssey SQE+ Version 5.4.6.0 [lan] [WorkStation] - X
Master Personnel Badaing Controller Information  Access Control Group Commands / Instructions  Map Design  User-Passkey Levels
UserLevel PasskeyLevel Users Settings

Userld Passkey Level (0-8)

XP Workstation 8

Partition Level Last Changed
9 5 {null)
9 5 (null)

Administrato

When finish close out the box and go to the workstation and install the software.

Workstation Install

Make sure you can see the Server on the network ping the server. If you can see the serveryou should be able to make
a ODBC connection.

Click on autorun.exe to start the program

|j + ThisPC » Local Disk (D:) » Odyssey Software » Odyssey SOE+WS »

B

ats 4 A Mame Date modified Type Size
* | | AdobeReader9 11/9/2020 11:24 AM File folder
|| AutoPlay 12/11/2020 9:36 AM File folder
Word || DotMNetdD 11/9/2020 11:24 AM File folder
5 |_-,!| Manuals 12/12/2020 5:58 AM File folder
snitries |_-,!| Menus 12/11/2020 9:36 AM File folder
|_;!, Program Files 11/9/2020 11:26 AM File folder
‘& autorun.exe 12/11/2020 9:34 AM Application 6,722 KB
iland {] autorun.inf File descriptiort281itAT030 Rpdlidstion | Setup Information 1KB
Fileversion: 2.5 038 qn1e 11.20 2 s
@ lua3.1.dll Date created: 1 -_:,QE-_-,_%LE‘ICUI1I‘!E___.._:F.I‘T'1 Application exten... 327TKB
@ lua31.dll Size: 6,56 ME 3/8/2016 12:26 PM Application exten... 23 KB
1s

nts



Select Odyssey SQE+WS x64 to start the installation.

@ Odyssey SQE+

www.risgproducts.com

Install Odyssey
SQE+WS x64

Install Adobe
Acrobat

Install NET
Framework 4.0

Software Install
| Guide

Overview

Odyssey SQE +

Workstation Software

Two Reader LAN
Intelligent Controller

The ANX-XP-2 is the most powerful Two Reader LAN Intelfigent Controfler in the World Today.

The ANX-XP-2 controls 2 doors plus 4 inputs and 10 outputs for the monitoring and controlling of other devices.
The ANX-XP-2 is available in one enclosure 1ize to aecommadate the addition of 3 Expans on Boards,

The Expansion boards avadable are 1) EXPR-2 (2 Reader Baard) 2) EXPH (16 Input Board) 3) EXP-O

(16 Output Board). This aliows the user great flexibility in adding readers, inputs and outputs allowing for

vanious expansion capalbsiities

Select the preferred language and click ok

@ Flease select a language.

English o

I oK I I Cancel I

The Workstation software will open, click on Next.

# Odyssey SQFE+ Client x64 - X

Welcome to the Odyssey SQE+
Client x64 Setup Wizard

This wizard will guide you through the installation of Odyssey
SQE+ Client x64.

It is recommended that you cose all other applications before
starting Setup. This will make it possible to update relevant
system files without having to reboot your computer.

Click Mext to continue,

E Next > i I Cancel

Visit our Website www.risgproducts.com

Click on | Agree

@ Odyssey 5QE+ Client x64 -

License Agreement

Please review the license terms before instaling Odyssey
SQE+ Client x64.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Odyssey SQE+ Client x64.

RISG Inc. &
Software License Agreement

Please read the following license agreement carefully.

NOTICE:

RISG Inc. licenses the accompanying software to you only upon the
condition that you accept all of the terms contained in this icense
agreement. Please read the terms carefully before continuing v

< Back I 1 Agree I I Cancel




Accept the default directory path and click Install

Copying files to the install directory

@ Odyssey SOE+ Client x64 - X

Choose Install Location

Choose the folder in which to install Odyssey SQE+ Client
x64,

Setup will install Odyssey SQE+ Client x64 in the following folder. To install
in a different folder, dick Browse and select another folder. Click Mext to
continue.

At least 360,83 Mb of free disk space is required.

Destination folder

C:\Program Files (x86)\Receptors | | Browse...

Copyright 2018, Kershaw Systems

| < Back || Install II Cancel

Installing Crystal Reports Click Next.

3@ SAP Crystal Reports runtime engine for NET Framework 4 (32-.. — X
k

Welcome to the SAP Crystal Reports runtime engine
for .NETF k 4 (32-bit) ion Wizard

Itis strongly recommended that you exit all Windows
programs before running this Setup Program.

Click Cancel to quit Setup and close any programs you have
running. Click Next to continue with the Setup program .

WARNING: This program is protected by copyright law and
international treaties.

L thorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

Click Next.

ﬁ SAP Crystal Reports runtime engine for NET Framework 4 (32-... — X

Start Installation

Are you ready to have the SAP Crystal Reports runtime engine for .NET
Framework 4 (32-bit) Installation Wizard begin the install?

Press the Next button to begin the installation or the Back button to review the
license agreement.

< Back ‘ [ nNext> | | cancel

@ Odyssey SQE+ Client x84 - x

Installing
Please wait while Odyssey SQE+ Client x64 is being installed.

FPlease wait while Odyssey SQE+ Client x64 is being installed. The installation will take several
minutes.

Copy: LTTWN7OM.DLL

Copyright 2018, Kershaw Systems

<Badk Mext >

Accept the license and click Next.

Click

ﬂ SAP Crystal Reports runtime engine for NET Framework 4 (32-... —

License Agreement
You must agree with the license to proceed.

SAP® BUSINESSOBJECTS™ LICENSE AGREEMENT

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN YOU AND
SAP BUSINESSOBJECTS FOR THE SAP BUSINESSOBJECTS SOFTWARE ACCOMPANYING
THIS AGREEMENT, WHICH MAY INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA,
PRINTED MATERIALS AND ONLINE OR ELECTRONIC DOCUMENTATION (*SOFTWARE®).
[BEFORE CONTINUING WITH THE INSTALLATION OF THE SOFTWARE, YOU MUST READ,
IACKNOWLEDGE AND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE
LICENSE AGREEMENT THAT FOLLOWS (*AGREEMENT"). IF YOU DO NOT ACCEPT THE
ITERMS AND CONDITIONS OF THE AGREEMENT, YOU MAY RETURN, WITHIN THIRTY (30)
DAYS OF PURCHASE, THE SOFTWARE TO THE PLACE YOU OBTAINED IT FOR A FULL
REFUND.

1. GRANT OF LICENSE. SAP i Objects grants you a ive and limited
license to use the Software products and functionalities for which you have paid the
applicable fees solely for your internal business purposes and in accordance with
the terms and conditions of this Agreement. The Software is licensed, not sold, to
you. If you acquired this product as a special offer or as a promotional license
included with another SAP BusinessObjects product, additional restrictions apply as

(®1 accept the License Agreement
(O1 do not accept the License Agreement

<Bak | Next > | Cancel

Click Finish.

iﬁ SAP Crystal Reports runtime engine for [NET Framework 4 (32-... —
k

SAP Crystal Reports runtime engine for .NET
fnmework 4 (32-bit) has been successfully

installed.

< Back Cancel




Add the Host Computer Name click Enter
@ Enter Computer Names X

Enter Server Name
Server Name |Server13-PC |

Click on Finish

@ Odyssey SOE+ Client x64 — X

Completing the Odyssey SQE+
Client x64 Setup Wizard

Qdyssey SQE+ Client x64 has been installed on your
computer,

Click Finish to dose this wizard.

Verifying the 64-bit install

Next verify ris_group has been created and the user “lan” was added to the ris_group during the install.
Right-click on the Start Menu and then click on “Computer Management”.



Apps and Features

Power Options

Event Viewer

Device Manager

Netwo nections
Disk Management
Computer Management
Wi < PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer

W OF Sign o

Left click on “Groups” then double left click on ris_group to open and verify all users for the Odyssey Software are added
to this account when finish click on ok

& Computer Management - O x
File Action View Help

e 2EXEE HE

* gnmputerManagement(ana\ Name Description Actions

v [I} System Tools

%:A(cess Control Assist...  Members of this group can remot... Groups -
@TaskSchedu\er %‘Ad inistrat Adrministrators h et
@] Event Viewer 4 Administrators ministrators have complete an... More Actions
< Shared Fold % Backup Operators Backup Operators can override se..,
ared Folders p—t .
- i Local Users and Groups, e Cryptographic Operat... Members are authorized to perfor... ris_group =
" Users e Device Owners Members of this group can chang... More Actions »
= Groups %:Distributed COM Users  Members are allowed to launch, a...
(@ Performance % Event Log Readers Members of this group can read e...
& Device Manager s Guests Guests have the same access as m..
] .St.orage e Hyper-V Administrators Members of this group have com...
= Disk Management 115 _IUSRS Built-in group used by Internet Inf...

Services and Applications % Network Configuratio... Members in this group can have s..

%:Perfnrmance Log Users  Members of this group may sche...
%‘Performance Menitor ... Members of this group can acces...
&/ Power Users Power Users are included for back...
ég: Remote Desktop Users  Members in this group are grante..,
ég: Remote Management... Members of this group can acces...
é‘g. Replicater Supports file replication in a dom...
%: System Managed Acc... Members of this group are mana...
%:Users Users are prevented from making ...
%:HeIpLihraryUpdaters

/501 Server20055QLBro... Members in the group have the re...
ég: S0LServerMSASUserSl.. Members in the group have the re..
S WSss_ADMIN_WPG

I wss_WPG




Verify all users who need access to the ris_group are in the ris_group.

& Computer Management

File Action View Help

2| nEXEE HE

3-! Computer Managerent (Local
v [[’J Systern Tools
> @ Task Scheduler
» {2 Event Viewer
» | Shared Folders
v %l Local Users and Groups|
] Users
| Groups
> (@) Performance
:.].-_ Device Manager
v g Storage
&7 Disk Management
> :dﬂq Services and Applications

Mame

@Acces; Control Assist...
@Administrator;

%i Backup Operators

%i Cryptegraphic Operat..,
@ Device Owners

\%i Distributed COM Users
%iEvent Log Readers

@ Guests

%‘ Hyper-V Administrators
AIs_IusRS

%i MNetwork Configuratio...
@ Performance Log Users
%‘Pen‘ormance Monitor ..
.%i Power Users

%i Remote Desktop Users
%i Remote Management...
%i Replicator

@System Managed Acc...
\%i Users

%i HelpLibraryUpdaters
ﬁ ris_group

501 Server200550QLBro..,
34 sOLServerMSASUserSl...
FIwss_ADMIN_WPG
Flwss_weG

Description

Members of this g
Administrators ha
Backup Operators
Members are auth

ris_group Properties

General ‘
| tre Actions
k,' fis_group *

Members of this g

Description:
Members are alloy P

‘ tre Actions

Members of this ¢

Guests have the s Members:

‘_&Jﬂdmmistratcr
Aljan
Ay

Members of this g
Built-in group use
Members in this g
Members of this g
Members of this g
Power Users are in
Members in this g
Members of this ¢

Supports file repliy

Members of this g

Users are prevents Add...

oK

Members in the g
Members in the group have the re..,

Changes to a user's group membership

Remove are not effective until the next time the:
user logs on.
Cancel Apply Help

In the registry

1. Verify permissions for ris_group 2 places

a.

HKEY_LOCAL_MACHINE\SOFTWARE\ReceptorsInc

b. HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Receptorsinc

| = Run X
|
=] Type the name of a program, folder, document, or Internet
L= resource, and Windows will open it for you.
| Open: | regedit v

Cancel

Browse...

Go to HKEY_LOCAL_MACHINE\SOFTWARE\Receptorsinc and right click on Receptorsinc and click on

Permissions.




Q Registry Editor

File Edit View Favorites Help

v [ Computer

SAM

€~V Vv

Intel

> -| | SYSTEM

<

| HKEY_CLASSES_ROOT
> HKEY_CURRENT_USER
v HKEY_LOCAL_MACHINE
, .|| BCDOODO000D
HARDWARE

| | SECURITY
. SOFTWARE
Classes
Clients
. IM Providers

>
3
>
>
» o JavaSoft
» - Macromedia
> Microsoft
» « | MozillaPlugins
> ODBC
> OEM
> Partner
>« Policies
> - Receptorsinc
. RegisteredApplicatior
» - SAP BusinessObjects
>~ WinRAR
v . Wowb432Node
> - 0DBC

> - HKEY_USERS
> HKEY_CURRENT_CONFIG

Name Type
REG_SZ

5) (Default)

New
Find...
Delete

Rename

Export

Copy Key Name

>

Data

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\R:

Click on Add

Security

., Permissions for Receptorsinc

Group or user names:

§2 SYSTEM

[ ALL APPLICATION PACKAGES
£2 CREATOR OWNER

(WIN10-PC\Admini

S8 Users (WIN10-PC\Users)

Pemissions for Administrators

Full Control
Read

Special pemissions

click Advanced.

For special permissions or advanced settings,

Click on Advanced

Select Users or Groups X
Select this object type:

Users, Groups, or Builtin security principals Object Types
From this location:

WIN1-PC ' Locations... |
Enter the object names to select (examples):

| . Check Names

Click on Find Now and select ris_group from the list click OK.




Select Users or Groups X

Select this object type:
[Users. Groups. o Buitin securty prncipals | | Obiect Types...

From ths ocation:
[iAnioLT | [ Locations... |

Common Queries
Nome: (RS Columns.

Descintion: R > [ FndNow |

Disabled accounts Stop

Non expiing password

Search resuts: Concdl |

Name In Folder ~
82 Remote Desk... IAN1OLT

£ REMOTE INT...

£ Remote Mana... IAN1OLT

£ Replicator IANTO-LT

s IAN10-LT

£ SERVICE

B2 Service assert...

2501 Server20... IANTOLT

@soLSewerM... IAN1OLT v

Allow Full Control and Read permissions click OK,

Repeat for HKEY _LOCAL_MACHINE\SOFTWARE\Wow6432Node\Receptorsinc

Permissions for Receptorsinc X
Security
Group or user names:
£ ris_group (IAN10-LT\sis_group) ~
82 SYSTEM
82 Administrators (IAN10-LT\Administrators)
S8 Users (IAN10-LT\Users)
v
< >
Add.. || Remove |
Permissions for ris_group Deny
Full Control O
Read O
Special permissions
For special permissions or advanced seftings. | A e
click Advanced. : gad
[ok ]| cancel || opy

Next,

Adding ris_group to etc\host and services file. Go to C:\Windows\System32\drivers\etc right click on
hosts\properties\Security and repeat steps 3 thru 7 from above, Repeat for services file.



= s | etc

Home Share View
Cut I3 New item ~ B +| Open ~
b % x 'L B /| [or H
W Copy path ﬁ Easy access v o Edit 1
Pin uick Copy Paste Move Copy Delete Rename New Properties o
Paste shorteut tor tov - folder - @ History ¥
Clipboard Organize New Open
< v %P > ThisPC > LocalDisk (C:) > Windows > System32 > drivers > etc
Resources Name Date modified Type Size
SchCache :> AINONMISIIEDM File 1KB
| schemas ] Imhosts.se Open with SAM File 4KB
security | networks | & SkyDrive Pro > | File 1KB
ServiceProfile rotocol | BB Add to archive... File 2KB
| servicing |:|r> j services s Add to “hosts.rar" File 18KB
Setup ‘ Compress and email...
SheliNew a Compress to "hosts.rar” and email
Restore previous versions
| SKB
| SoftwareDistr Senglfe %
Speech Cut
Speech_OneC Copy
System Create shortcut
System32 @ Delete
drivers © Rename
en-US
etc v

Adding ris_group to the receptors folder @

C:\Program Files\Receptors (for 32-bit systems)
C:\Program Files (x86) \Receptors (for 64-bit systems)
Right click on Receptors go to Properties\Security click on add and repeat the steps from above.

\ | B4 = | Program Files - o x
Home  Share  View (7]
Cut 1T New tem ~ T3 ElOpen - EHsetectal
b =] : v
- & x 4 Easy sccess ~ J |4 Edit Select none
PntoQuick Copy Paste . Move Copy Delete Rename New Properties a S
secess [#] Paste shomcut t 0 - folder - £ Histo o Invert selection
Chipdoard rganTe New Open eclect
« v A » ThisPC » Local Disk (C) » Program Files v|® | SearchProgram Files L
X A HName : Date modified Type S0 ~
k J
8 Quick access Common hiles 091872015 34 P Hile tolder
B Destacp ¢ Intemet Explorer File folder
& Downloads  # Microsoft Analysis Services File folder
|#] o nts 4 Help Viewer File folder
= Pictures * Microsoft Office File folder
D Music Microsoft SDKs File folder
Microsoft SQL Server
B videos R
Microsoft Visual Studio 10.0
@& OneDnve , Microsoft.NET File folder
Thie PC . Mezilla Firefox ';-lg folder
“3e MSBusld File folder
B 0e Receptors ] File folder
(5] Documents Reference Assi V€W File folder
& Downloads SAP Business( Sort by File folder
D Music Windows Defe Group by il
= Pictures Windows Jour Refresh Fil
' Videos Windows Mail Paste File folder
| WindowsMed 5. . File fold
ta Local Disk (C3) neows 5] Pasteshodcut e
Windows Mul{ File folder
i netiiub, Windows NT | Sharewith File folder
Pefogs WindowsPhol  New File folder
Program Files Windows Port Properties f{":l File folder
Users Window:® — File folder
Wind, WinRAR 0B/ 5637PM  File folder
ol D\VD/CO-RWDre ¥ v

Verify the ODBC connections

Go to Control Panel\All Control Panel Items\Administrative Tools and open ODBC Data Sources (32 and 64 bit) and verify
each connection.



Bl = | Administrative Tools — O x
Home Share View ~ o
* U da 7 - g E
W -
Pin to Quick Copy Paste = I Mew Properties Select
access [ folder 5] -
Clipboard Organize New Open
N % <« All Control... » Administrative Tools v D Search Ad... Q@
~ MName Date modified ~
3 Quick access R
' Component Services 12/7/2019 1:09 AM
[ Desktop * _E,I— i
& Computer Management 12/7/2019 1:09 AM
; Downloads * 44 Defragment and Optimize Drives 12/7/2019 1:09 AM
Documents 72 Disk Cleanup 12/7/2019 1:09 AM
[&] Pictures » 23 Event Viewer 12/7/2019 1:09 AM
etc £4 15CS! Initiator 12/7/2019 1:09 AM
Manuals Word i Local Security Policy 12/7/2019 1:10 AM
Receptors 'ﬁ ODBC Data Sources (32-bit) 12/7/2019 1:10 AM
X '5 ODBC Data Sources (64-bit) 12/77/2019 1:00 AM
W5 Reg entries - .
",9 Performance Monitor 12/7/2019 1:09 AM
. OHEDriVE mn.i—&- LY. EFN -t 1IEIAN 1. AR TIRA <
v <
20 items

ris_bk may be removed as it is not used. Using ris (64-bit) for the example both are the same

3 QODEBC Data Source Administrator (64-bit)

User DSN  System DSN  Fle DSN  Drivers Tracing Connection Pooling  About

System Data Sources:

Name Platform  Driver Add...
rig 32bit SGL Server

ris G4-bit SQL Server Remove
ris_bk 32bit SQL Server

reme Sample Database 11.5 32+bit Microsoft Access Driver (" mdb) Configure...

An ODBC System data source stores information about how to connect to the indicated data provider.
A System data source is visible to all users of this computer. including NT services.

Cancel Help

sonl

Click Next



Microsoft SQL Server DSN Configuration X

This wizard will help you create an ODBC data source that you can use to
connect to SQL Server.

What name do you want to use to refer to the data source?

a Name: |E |

How do you want to describe the data source?

Description: |ri5 database |

Which 5QL Server do you want to connect to?
Server: [Server13-FC v]

Next > Cancel Help

Click Next

Micresoft SOL Server DSN Configuration *
How should SQL Server verify the authenticity of the login ID?

(®) With Windows NT authentication using the network login 1D.

a '®) With SQL Server authentication using a login 1D and password
entered by the user.

To change the network library used to communicate with SQL Server,
click Client Corfiguration.

Client Configuration. ..

Connect to SQL Server to obtain default settings for the
additional configuration options.

Login ID: [SYSTEM

Paszword:

< Back MNext > Cancel Help

Verify ris database connection, click Next

Microsoft SOL Server DSN Configuration *

[“]Change the default database to:

|ri5 w

! [ Attach database filename:

lse ANSI quated identifiers.

Use ANSI nulls, paddings and wamings.

Use the failover SQL Server f the primary SQL Server is not
available.

< Back MNext > Cancel Help

Click Finish



Microsoft SOL Server DSM Cenfiguration >

[]Change the language of SGL Server system messages to:

English
}:1 []Use strong encryption for data
(= -l —

Perform translation for character data

Use regional settings when outputting cumency, numbers, dates and
L times.

[] Save long running queries to the log file:
C:A\Users\lan\AppData’Local\Temp\GUERY LOG Browse.
Long query time (miliseconds):  1pp00

SUUUU

[]Log ODEC driver statistics to the log file:
CA\Users\lan\AppData’Local \ Temp \STATS LOG Browse.

< Back Cancel Help

ODBC Microsoft SQL Server Setup X SOL Server ODBC Data Source Test X
A new ODBC data source will be created with the following Test Results
configuration:

Microsoft SQL Server ODBC Driver Version 10.00.19041 Récrosoft G0 Senvar ODBC Dever Versan, 1110(.13041

Data Source Name: ris Running connectivity tests. ..

Data Source Description: ris database Attemptin -
) g connection
geatn;ira.ielar::ﬂﬂ-PC Connection established
: Werifying option settings
Language: (Default) : :
Translate Character Data: Yes Disconnecting from server
Log Long Running Gueries: No TESTS COMPLETED SUCCESSFULLY!

Log Driver Statistics: Mo

Use Regional Settings: No

Prepared Statements Cption: Drop temporary procedures on
disconnect

Use Failover Server: No

Use ANS| Quoted Identifiers: Yes

Use ANSI Null, Paddings and Wamings: Yes

Data Encryption: Mo

I Test Data Source... I oK Cancel

REBOOT the COMPUTER so the new settings will take effect.

Testing the software and verifying the hosts file settings
After the computer has rebooted from the desktop open the RISG Administration Module if the module does not open
verify the ODBC settings and ris_group permissions.

Administra...

Verifying the Hosts file has the IP Address for the Server, Workstation and Panels

Once the software open go to the “Controller Information” Tab, in the toolbar click on “AutoWrite Hosts File” Icon
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Master Personnel Badging Controller Information  Access Contral  Group Commands / Instructions  Map Design  User-Passkey Levels

- ped
& Controller Configuration 3 Controller / Circuit List  ZK Teco Fingerscan
ir? = = s & i)
Controller Information Delete Controller Open Hypeterminal Telnet 192.168.0.100  AES Encryption Edit Hosts File AutoWrite Hosts File IP Scanner Help
ANX-2RD Controller List
Cnilr No.  Cnilr Name Cnilr IP Address Description Cntlr Type
B oos ANX-005 192.168.05 ANX-005

ANX

Click Yes

Click Yes Click OK
AutoWrite Hosts File

AutoWrite Hosts File

AuteWrite Hosts File Completed
0 This will update the ChWindows\System32\drivers\etd\hosts
file.

X
AutoWrite Hosts File Completed, Verify the new Hosts file
Are you Sure?
¥ o settings by clicking on the notepad icon after exiting.
Do you Wish to Continue ¥/N? This action will overwrite the current Hosts File, Click OK to Exit
Yes I | No ‘ | Cancel | I Yes I | Mo |

Verify the IP Address’s Host file, in the toolbar click on “Edit Hosts File” Icon the hosts file will open in notepad please
verify the IP Address’s are correct, there should be one for each panel AND computer.



| haosts - Notepad - m} x

File Edit Format View Help
Copyright (c) 1993-2889 Microsoft Corp.

This is a sample HOSTS file used by Microsoft TCP/IP for Windows.

This file contains the mappings of IP addresses to host names. Each
entry should be kept on an individual line. The IP address should

be placed in the first column followed by the corresponding host name.
The IP address and the host name should be separated by at least one
space.

Additionally, comments (such as these) may be inserted on individual
lines or following the machine name denoted by a "#' symbol.

For example:

182.54.94.97 rhino.acme.com # source served
38.25.63.1@ X.acme. com # x client host

o o e e R e o o R AR AE 3R R 3E 4

# localhost name resolution is handled within DNS itself.

# 127.8.0.1 localhost

# il localhost
127.8.8.1 Imlicenses.wipd.adobe.com
127.8.8.1 1m.licenses.adobe.com
127.8.8.1 nalr.services.adobe. com
127.8.8.1 hlrcv.stage.adobe.com
127.8.8.1 practivate.adobe.com
127.8.8.1 genuine. adobe.com
127.8.8.1 prod. adobegenuine. com

#HE RISG System #HHE

#HF RISG Panel #HF
192.168.8.5 ANX-8a5
#HE RISG Server #HHE
192.168.8.281  SERVER19-PC
152.168.0.40 Tanl@-pc
##HF END RISG System ##H

Ln 16, Col 64 100%  Windows (CRLF) UTF-8

Close the hosts file the install is finish reboot and test the software and alarm screen.

@ RISG Main Menu - X

Alarm  Administrator  Visitor/Temp Card Reports Options  Administrator Tools Manuals About

ODYSSEY SYSTEMS

Access Control - Point Monitoring

S

Use it or Lose lt! Guard Tour Report  Reader Access Report

Odyssey SQE+

www.risgproducts.com
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Master Personnel Badging Controller Information  Access Control  Group Commands | Instructions Map Design  User-Passkey Levels
Card Holder's Name  Employee Information  Personal / Medical Information  Comments

Employee ID Last Name First Name Middle Name Suffix
Printed Badge Name Job Title Division Work Phone Ext

~ weveve.risgproducts.com
BadgeType D D Numk Shift Hired Date Quick Note

Card Information  Print Badge./Card

'—[ Cards Issued I— ’_[ Card Information ]7

Picture

Card No. Issue Date
o Find
i
KeyPad Mo Effective Date Group Code
i Z|
Special Access TimeZone

Badge No. Expiration Date

Card Status
0 - Current

RETIOVE!

&% Alarms - [AlarmsT] — [m] x
File View Status Command Initialize Download Miscellaneous Help
B ED
= Sl ez & v w
Pricrity Time  Transaction Circuit Description Alamszin Queue: 2
CONTROLLER TAMPER OPEN 005 ANX-005
00 ONTROLLER (PER OSED 00 00
Pricrity Time  Transaction Circuit Description Unsecure in Queue: 0
Pricrity Time  Transaction Circuit Description Rolling History in Queue: 3
00:21 ACCESS GRANTED 005-00-004 Carol Brandy
00:21 ACCESS GRANTED 005-00-000 Tan White
00 00 R ED 005-00-00 oe eve
< >
www.risgproducts.com
Prev | View Map | Nest I

For Help, press F1 |Ian10-pc|an:DNLlNE ,i NUM ¥




Problems, Causes and Solution

Problem: When trying to open the Odyssey software a message “Not found Database.exe” appears.

X

Not found Database.exe in your machine.
Please try starting manualy.

Cause: The registry or ODBC settings are not set correctly

Solution: Manually check and configure the registry and ODBC settings. If the registry is blank verify the reg
file can be found @ C:\Program Files (x86)\Receptors\Key.reg and then click on C:\Program Files
(x86)\Receptors\Hostchange.exe to rerun the registry file and populate the settings in the registry.

Manually verify the settings,
1. Open regedit

‘ = Run X

=] Type the name of a program, folder, document, or Internet
. resource, and Windows will open it for you.

Open: m v

Browse...

GoTo

HKEY_LOCAL_MACHINE\SOFTWARE\Receptorsinc\GP4

and
HKEY_LOCAL_MACHINE\SOFTWARE\WOW®6432Node\Receptorsinc\GP4
Verify the names AssocAlarm, Host1IName and HostName then

B Registry Editor - a X
File Edit View Favorites Help
Computen\HKEY_LOCAL MACHINE\SOFTWARE\WO GP4
v | Receptorsinc Neme Tpe Data
G,M a 25 (Default) REG_SZ
::‘:::f::;g:‘g“‘ ] Access Level 104 REG_SZ N
e ) )| AlarmFeature REG_SZ v
SyncintegrationClients 28] AlarmProfile REG_SZ ¥
it 2] larmProfileFeature _ REG SZ 1
IR WOV 28] AssocAlarm REG_SZ lan10-pc
‘Adobe 5] Audit Alarm Time REG_SZ 2600000
Aok Capiiakene: 5] Audit Max Trans REG_SZ 5200000
Apple inc. 25| Bell Ringer REG_SZ N
Bitdefender Agent 2] Bunker Area REG_SZ N
Business Objects 25| CurrentLanguage REG_SZ )
Classes 25| Download Timer REG_SZ 350
Clients 25 Fail to Ack REG_SZ N
Google 28 Fail to Ack - CRT REG_SZ 2
InstallShield 5] Fail to Ack - Timer REG_SZ 30
Intel [25) Host1Name REG_SZ Server19-PC |
Iobit 35 Host2Name REG_SZ
Licanses 35| Host3Name REG_SZ
m:::;:“’"‘ [3¥HostName REG_SZ Server19-PC_|
5 HRIFFile REG_SZ
MASOSEOCKON 5] HRIFPath REG_SZ
Mictosoit 5| HRFType REG_SZ ]
Microsoft Corporation y =
Maila 3] INTRAC REG_SZ N
MorzillaPlugins 25| Jetway Area REG_SZ N
AT 5] LANSwitcher REG_SZ N
NuGet 2] Login REG_SZ s
ODBC 28] Max Group Code REG_SZ 7000
Policies 2] Max Log Message REG_SZ 200000
PreEmptive Solutions 5] Max Log Messages REG_SZ 10000
Realtek 28] MuttipleHoliday REG_SZ N
Realtek Semiconductor Corp. 350/C Area Use Pers REG_SZ N
v | | Receptorsine a]PIN Card REG_SZ N
villiced F T o <
< >

Finish




